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INTRODUCTION 


A.  PURPOSE 

The  United  States  Travel  Service,  in  an  effort  to 
more  effectively  supply  travel  data  to  the  industry  has 
prepared  a  monthly  analysis  of  foreign  visitor  arrivals 
to  the  United  States. 

B.  OBJECTIVES 

Specifically,  the  report  was  designed  to  meet  the  following 
objectives: 

(1)  Assimilation  of  available  travel  market  data  from 
other  U.S.  government  agencies,  government  tourist 
offices  of  other  countries  and  international  travel 
associations. 

(2)  Analysis  of  statistical  material  highlighting  trends 
and  significant  events. 

C.  METHODOLOGY,  SCOPE,  LIMITATIONS 

(1)   Foreign  Visitor  Arrivals  to  the  U.S. 

Data  on  arrivals  are  based  upon  Immigration  and 
Naturalization  Service  tabulations  of  Forms  1-94, 
a  document  which  visitors  to  the  United  States  are 
required  to  complete.   In  addition,  tabulations 
of  Forms  SW-434  are  included  in  the  figures  for 
Mexico  so  as  to  reflect  all  visitors  from  Mexico, 
excluding  border  crossers.   Data  on  Canadian  arrivals 
is  provided  by  Statistics  Canada. 

The  business  category  includes  B-l  visa  holders. 
The  pleasure  category  includes  B-2  visa  holders. 
The  transit  category  includes  C-l  (aliens  in 
transit)  visa  holders  and  C-4  (transit  without 
visa)  holders.   The  student  group  includes  F-l 
and  F-2  (students  and  their  families)  visa  holders. 
The  categories  reflect  the  definition  of  a  "tourist" 
as  defined  by  the  official  governmental  tourist 
organization,  the  International  Union  of  Official 
Travel  Organizations  and  by  the  tourism  committee 
of  the  Organization  for  Economic  Cooperation  and 
Development. 


(2)   International  Travel  Market  of  Selected  Countries 

Data  for  this  section  are  the  result  of  many 
contributors,  primarily  international  organizations 
such  as  the  Organization  for  Economic  Cooperation 
and  Development  (OECD) ,  the  International  Union 
of  Official  Travel  Organizations  (IUOTO) ,  the 
United  States  Travel  Service  (USTS)  both  here  and 
abroad,  and  national  tourist  offices  of  various 
foreign  governments.   In  addition,  data  from 
private  industry  studies  on  tourism  are  included 
in  this  publication. 

CONCLUDING  REMARKS 

We  hope  that  the  users  of  this  information  will  keep  USTS 
informed  of  its  usefulness.   We  would  appreciate  any 
criticisms  on  either  the  form  or  content  of  the  data  and 
any  suggestions  on  how  USTS  might  improve  its  data  and 
analytical  services  to  the  industry. 


FOREIGN  VISITOR 
ARRIVALS  TO  THE  U.S, 


Highlights  of  Foreign  Visitor  Arrivals  to  the  U.S. --March  and  First  Quarter  1975 


March  1975 

During  March  1975,  the  U.S.  received  1,322,419  foreign  visitor 
arrivals  from  overseas  countries,  Mexico  and  Canada,  representing  a 
considerable  gain  of  32.9%  over  March  of  1974.   Again,  as  reflected  in  both 
January  and  February,  this  increase  was  primarily  due  to  the  significant 
rises  in  Mexican  and  Canadian  travel  to  the  U.S.   During  March,  the  growth 
rate  of  Mexican  and  Canadian  travel  to  the  U.S.  was  +50.4%  and  +47.0 
respectively  while  overseas  visitors  decreased  by-5.87o. 


March  1975 

March  1974 

%  Change 

Overseas 

258,426 

274,301 

(-  5.8%) 

Mexico 

198,238 

131,788 

+50.4 

Canada 

865,755 

589,107 

+47.0 

TOTAL 

1,322,419 

995,196 

+32.9 

With  respect  to  overseas  arrivals,  travel  from  South  America  was  the  only 
area  which  recorded  an  increase-- (+22. 2%) .   The  largest  tourist  generating 
countries  from  this  area- -Argentina,  Brazil  and  Venezuela—recorded 
increases  of  121. Vi,    16.2%  and  25.4%  respectively. 

Although  Europe  was  the  largest  supplier  of  visitors  to  the  U.S.  during 
March  1975,  the  rate  of  growth  was  down  by  11.87o  and  Europe's  share 
of  the  total  overseas  visitors  was  only  38%,  compared  to  41%  in 
March  1974.    USTS's  major  European  tourist-generating  countries- 
United  Kingdom,  Germany  and  France,  recorded  a  combined  decrease  of 
-13.4%  from  the  same  month  a  year  ago. 

Travel  to  the  U.S.  from  Asia  was  also  down  during  March  1975.   Japan, 
which  continued  to  be  the  number  one  supplier  of  overseas  visitors  to 
the  U.S.,  recorded  a  significant  decline  of  -6.4%  from  March  of  last 
year.   (The  March  1974/1973  increase  was  nearly  38%.) 


Arrivals  to  the  U.S.  from  Mexico  during  March  1975,  increased 
considerably --+50.47,  over  March  a  year  ago.   This  507o  increase 
in  Mexican  travel  was  the  largest  recorded  for  the  month  of  March 
in  four  years.   The  large  increase  was  partly  a  result  of  the  Easter 
holidays  being  celebrated  in  March  this  year,  whereas  in  1974  they 
were  celebrated  during  the  month  of  April. 

Canadian  arrivals  during  March  reached  865,755,  registering  a  47.07, 
increase  over  March  of  last  year.   (The  March  1974/1973  decrease  was 
-13.2%.) 

First  Quarter  1975 

During  the  first  quarter  of  1975,  the  U.S.  received  3.1  million  foreign 
visitor  arrivals  from  overseas  countries,  Mexico  and  Canada,  representing 
a  24.8%  increase  over  the  comparable  period  in  1974. 

1st  Qtr.  1975        1st  Qtr.  1974        %  Change 

Overseas  730,990  759,127  (-  3.77o) 

Mexico  481,433  354,576  +35.8 

Canada  1,902,547  1,382,341  +37.6 

TOTAL  3,114,970  2,496,044  +24.8 

Through  the  first  quarter  of  1975,  visitor  arrivals  from  overseas 
countries  declined  nearly  4%  from  the  comparable  period  in  1974. 
Arrivals  from  all  geographic  areas,  with  the  exception  of  South 
America  registered  declines  ranging  from  470  to  137,. 

With  respect  to  USTS's  European  markets,  declines  were  recorded  for 

the  United  Kingdom  (-15.77.);  France  (-15.67D)  and  Germany  (-3.970). 

It  appears  that  the  European  economic  difficulties  still  exist,  and  as 

a  result,  with  the  exception  of  the  moderate  increase  of  27,  registered 

in  February,  travel  from  this  continent  to  the  U.S.  still  leans  towards 

the  minus  side.   Travel  to  the  U.S.  from  Europe  is  expected  to  pick  up 

during  the  second  half  of  the  year.   Although  inflation  rates  in  South 

America  have  been  high  and  there  have  been  unstable  economic  and  political 

situations  in  some  of  these  countries*,  there  was  a  significant  increase 

in  travel  to  the  U.S.  from  South  America  during  the  first  quarter  of  1975. 

This  may  be  attributed  to:   (1)  Department  of  Commerce  efforts  since  July 

of  1974,  to  encourage  South  Americans  to  travel  to  the  U.S.  for  trades  and 

exhibitions,  (2)  the  higher  costs  in  European  countries,  and  (3)  the  increased 

personal  income  of  residents  from  the  oil  situation,  especially  in  Venezuela. 


*  In  March  1975,  the  Argentina  Government  reduced  the  amount  of  currency 
that  could  be  taken  out  of  the  country  from  $1,500  to  $900. 


With  respect  to  Asia  and  in  particular,  Japan,  this  decline  in  travel 
to  the  U.S.  can  be  attributed  to  governmental  actions  reducing  the 
outflow  of  tourist  expenditures,  limiting  advertising  of  overseas 
tours  and  advising  against  trips  of  nonurgent  nature. 

Visitor  arrivals  from  Mexico  reached  481,433  during  the  first  quarter 
of  1975,  a  considerable  gain  of  35.8%  over  the  comparable  period  a 
year  ago.   (The  1974/1973  increase  was  12.1%. )   The  large  increase 
was  attributed  to  (1)  the  peso  remaining  in  parity  with  the  dollar, 
(2)  the  relatively  slower  rise  in  costs  in  the  U.S.  vis-a-vis 
Europe,  (3)  the  proximity  of  the  U.S.  and  (4)  Easter  being  celebrated 
in  March  rather  than  April. 

Canadian  arrivals  during  the  first  quarter  of  1975  numbered  1,902,547-- 
a  gain  of  37.6%  over  the  comparable  period  in  1974.   (The  1974/1973 
decrease  was  (-11.7%).   The  considerable  increase  may  in  part  be 
attributed  to: 

(1)  The  Easter  holidays  were  celebrated  in  March  this  year  whereas 
in  1974  they  were  celebrated  during  the  month  of  April. 

(2)  According  to  one  source,  Canada  is  just  beginning  to 
feel  the  impact  of  the  economic  crisis.   Unemployment 
is  steadily  rising  and  the  goverment  is  taking  steps  to 
cut  back  on  federal  spending.   It  is  expected  that 
beginning  in  April,  the  rate  of  growth  of  Canadian  travel 
to  the  U.S.  will  decrease  substantially  compared  to  the 
growth  rate  experienced  during  the  1st  quarter  of  this 
year. 
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CHART    2 

FOREIGN  VISITOR  ARRIVALS  BY  REGION 
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ANALYSIS  OF  THE  INTERNATIONAL 
TRAVEL  MARKET  OF  SELECTED  COUNTRIES 


Introduction 

This  issue  includes  an  analysis  of  a  study  of  Foreign 
Visitor  Arrivals  in  the  U.S.  by  Destination.   This 
survey  illustrates  both  the  actual  and  preferred  travel 
destinations  for  foreign  travelers  to  the  U.S.  from 
the  six  major  market  countries. 
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FOREIGN  VISITOR  ARRIVALS  IN  THE.  U.S. 

BY  DESTINATION 

1974  (est.) 


I.   CANADIAN  VACATION  TRAVELERS 

Canadian  vacationers  to  the  U.S.  have  the  Eastern  U.S.  as  their 
primary  destination  (47%) ,  with  21%  going  to  the  New  England  area 
and  New  York  accounting  for  15%  of  the  visitors  from  Canada.   The 
West  is  the  next  most  popular  destination  with  28%  of  the  Canadian 
visitors  traveling  there  (9%  go  to  California).   Details  are  presented 
in  Table  1. 


TABLE  1 

Canadian  Vacation  Arrivals 

by  Destination 


The  East  47% 

New  England  21 

(Maine)  (10) 

(Massachusetts)  (  7) 

Eastern  Gateway  19 

(New  York)  (15) 

(New  Jersey)  (  5) 

George  Washington  Country  7 

The  West  28% 

Far  West  18 

(California)  (  9) 

(Washington)  (  6) 

Old  West  7 

Frontier  West  3 

The  South  26% 

(Florida)  (22) 

The  Central  13% 

Great  Lakes  Country  13 

The  Islands  (including  Hawaii)  2% 

Note:   Includes  multiple  answers 
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Examination  of  Key  Target  Market  Areas 

While  it  is  not  known  what  specific,  U.S.  destinations  potential  Canadian 
visitors  would  prefer  to  vacation  at,  it  may  be  helpful  to  investigate  the 
prospects  of  increasing  travel  to  certain  areas  in  the  U.S. 

Sun  Destinations 


The  U.S.  currently  has  a  relatively  healthy  share  of  trips  to  "vacation  spots" 
during  the  winter  (39%  of  all  Canadian  vacationers),  but  opportunities  for 
expansion  do  perhaps  exist. 

1.  Florida  is,  of  course,  the  single  most  popular  winter  destination 
attracting  54%  of  the  vacationers  during  this  period  (October  to  May) , 
while  the  Southern  Islands  (Caribbean/Bahamas)  appeal  to  35%. 

Other  U.S.  mainland  destinations  are  Myrtle  Beach--3%,  California--4%, 
and  Arizona--2%,  contributing  to  a  total  of  66%  of  winter  "sun  vacations" 
to  the  United  States. 

This  suggests  two  possible  opportunities  for  the  U.S. --continued  effort 
in  promoting  U.S.  winter  sun  destinations  to  attract  those  who  are  intending 
to  vacation  in  the  southern  islands,  and  secondly,  to  develop  mainland  sun 
destinations  other  than  Florida. 

2.  Based  on  a  "potential"  market  study  by  Air  Canada  in  the  metropolitan 
Toronto  and  Montreal  markets,  as  many  as  73%  of  family  heads  in  Toronto 
and  66%  in  Montreal  are  considered  prospective  visitors  to  Hawaii ,  with 
29%  and  38%,  respectively,  as  "primary"  prospects.   "Primary"  prospects 
are  defined  as  those  who  either  have  current  plans  to  visit  Hawaii  (2% 
in  each  city)  and  those  claiming  to  likely  go  within  the  next  2  years 
(27%  in  Toronto  and  36%  in  Montreal) . 

Although  these  figures  should  not  be  considered  to  represent  the  proportion 
in  those  eastern  cities  who  will  actually  travel  to  Hawaii,  of  course, 
they  do  perhaps  represent  a  level  of  interest  in  Hawaii --which  appears  to 
be  high. 

Clearly,  beaches  and  climate  are  the  major  attractions  of  Hawaii,  although 
many  of  the  state's  unique  features  are  often  mentioned  by  primary  prospects, 

The  activities  most  interested  in  by  primary  Hawaii  prospects  are  "visit 
beaches,  swim,  relax"  (64%),  "relax,  golf"  (32%),  "sightseeing,  scenery" 
(25%),  "nightlife,  restaurants,  clubs"  (16%),  "visit  all  islands"  (15%), 
and  "native  culture"  (10%). 

3.  California  and  the  other  Southwestern  states,  as  does  Hawaii,  generate  a 
great  deal  of  interest  among  Toronto  and  Montreal  residents  as  a  region  to 
visit.   About  68%  of  the  Toronto  residents  and  64%  of  the  Montreal 
residents  are  considered  prospective  visitors.   Approximately  32%  of  the 
Toronto  residents  are  considered  primary  prospects  and  38%  of  the  Montreal 
residents  are  considered  primary  prospects.   Two  percent  and  one  percent 
respectively,  have  current  plans  to  visit  the  Southwest  U.S. 
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California  and  the  surrounding  states  are  primarily  thought  of  as  a 
sightseeing  destination  rather  than  for  a  beach  vacation.   Consequently, 
the  current  image  does  not  really  lend  itself  to  competing  with  the 
Caribbean  as  could  Florida  and  Hawaii. 

The  primary  prospective  visitors  associate  the  Southwest  with  nice 
weather,  sights  to  see,  and  ocean  beaches  and  water  sports.   They  would 
be  most  interested  in  sightseeing  (using  a  rental  car),  Disneyland,  and 
visiting  beaches. 

Perhaps  certain  areas  in  the  Southwest  Region  could  be  promoted  for 
winter  sun  vacations  (such  as  San  Diego)  to  expand  the  variety  of  places 
offered  by  the  U.S.,  to  supplement  Florida  and  Hawaii. 

Prospects  for  New  York  City 

The  interest  in  New  York  City  is  (expectedly)  well  below  the  level  for 
California  and  Hawaii,  but  there  does  seem  to  be  some  potential  for 
market  expansion  among  Toronto  and  Montreal  residents. 

Based  on  the  "potential"  market  study  by  Air  Canada  of  the  metropolitan 
Toronto  and  Montreal  markets,  29%  of  the  Toronto  residents  and  31%  of  the  Montreal 
residents  are  prospective  visitors  to  the  U.S.   About  2  in  10  in  each  city  are 
classified  as  "primary"  prospects,  most  of  whom  claim  to  be  "likely"  to  visit 
New  York  within  the  next  two  years. 

The  most  popular  desired  season  for  travel  to  New  York  is  summer  (29%),  followed 
by  fall  (22%),  spring  (19%),  any  time  (17%),  and  not  sure  (7%). 

Prospects  for  Outdoor  Recreation 

Between  1969  and  1972  there  has  been  a  marked  increase  in  tent  and  trailer 

camping  in  the  U.S.  yet,  there  has  been  a  decline  in  Canadian  camping  in  the  United 

States  over  the  same  period. 

Among  the  winter  activities,  as  many  as  3%  of  Canadian  adults  are  snow  skiing 
"enthusiasts"  (skied  10  or  more  times  in  1972)and  6%  snowmobiling  "enthusiasts" 
which  suggests  reasonably  large  potential  markets  for  ski  vacations  and  for 
snowmobiling,  perhaps  with  sites  within  trailerable  distances  from  Canada. 

For  summer ,  promoting  power  boating  routes  in  U.S.  coastal  and  inland  waterways 
reachable  from  Canada  could  hold  appeal  for  the  6%  who  frequently  power  boat. 
Perhaps  the  same  could  apply  for  canoeing  (1%  are  "enthusiasts") . 

II.   MEXICAN  TRAVELERS 

Mexican  travel  to  the  U.S.  is  highly  regional  at  the  present  time, 
primarily  confined  to  the  Southwest  (principally  Texas  and  California).   The 
two  major  cities  which  Mexican  visitors  choose  as  their  trip  destinations  are 
Los  Angeles/Hollywood  (17%)  and  San  Antonio  (17%).   A  breakdown  of  these 
destinations  is  presented  in  Table  2: 
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TABLE  2 


CHARACTERISTICS  OF  MEXICAN 
TRAVELERS  AND  TRIPS:   1974 


Destinations  of  U.S.  Visitors: 
(Base) 


Based  on  Individual  Travelers 
(640) 

% 


Eastern  U.S.  (net) 
New  York  City 
Washington,  D.C. 
Other  Eastern  cities 


Southern  U.S.  (net) 
Miami 

San  Antonio 
Laredo 
Houston 

Dallas/Fort  Worth 
Other  Texan  cities 
Other  Southern  cities 


52 


1 
17 
5 
8 
2 
14 
5 


Central  U.S.  (net) 
Chicago 
Other  Central  cities 


Western  U.S.  (net) 

Los  Angeles,  Hollywood 

San  Francisco 

San  Diego 

Other  Californian  cities 

Las  Vegas 

Other  Western  cities 
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Pacific  Islands  (net) 

Caribbean  Island  (net) 

Did  not  visit  U.S.  as  final  destination 

Don ' t  Know 


*Less  than  1/2  of  1% 


33 


Despite  this  pronounced  trend  toward  restricted  regional  travel  to  the 
U.S.,  Mexicans  do  indicate  a  desire  to  range  further  afield  within  the  U.S. 
Table  3  illustrates  a  comparison  between  actual  current  destinations  and 
destinations  which  various  Mexican  travel  segments  would  prefer  to  travel  to. 
These  "most  preferred"  areas  therefore  represent  the  areas  with  the  highest 
potential  for  increased  Mexican  tourism.   They  include  New  York,  San  Francisco , 
Disneyland,  and  Washington,  D.C. 

TABLE  3 


MAJOR  PREFERRED  DESTINATIONS  FOR  TRAVEL  TO  THE 

UNITED  STATES,  IN  COMPARISON  TO  CURRENT  TRAVEL 

(excluding  destinations  mentioned  by  2%  or  less  of  all  groups) 


City/Attraction 

New  York  City 

San  Francisco 

Los  Angeles 

Disneyland 

Washington,  D.C. 

Las  Vegas 

Chicago 

Niagara  Falls 

Miami 

Pacific  Islands  (Hawaii) 

San  Diego 

San  Antonio 

Houston 

Dallas/Fort  Worth 


Current 

Destinations 

(U.S.  Visitors) 

3% 

4 
17 
** 

* 

2 

2 
** 

1 


4 

17 

8 

2 


Preferred  Destinations 


U.S. 
Visitors 

28% 

27 

19 

14 

10 

8 

8 

6 

6 

5 

4 

4 

4 

3 


Non-U. S. 
Travelers 

41% 

19 

20 

7 
15 
12 

6 

8 
10 

1 

6 

1 

1 


*  Less  than  one -half  of  one  percent. 

**  Current  travel  destinations  were  reported  in  terms  of  cities,  not  in 
terms  of  specific  attractions. 
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III.   JAPANESE  TRAVELERS 

Hawaii  is  the  primary  destination  of  47%  of  the  Japanese  visitors  to 
the  U.S.   Guam  accounts  for  another  33%  (honeymoon  travel)  of  the  Japanese 
travelers,  and  of  the  20%  who  visit  the  Mainland,  10%  come  to  the  Eastern  U.S. 
and  6%  come  to  the  Western  U.S.   (See  Table  4) 

TABLE  4 


Japanese  Travelers  to  the  U.S 
by  Destinations 


Hawaii 
Guam 

Eastern  U.S. 
Western  U.S. 
Southern  U.S 


47% 

33% 

10% 

6% 

3% 


Central  U.S. 


1% 


Desired  (specific)  Destinations 

In  terms  of  geographic  region  within  the  mainland,  the  Eastern  part  of  the 
United  States  is  clearly  the  area  of  greatest  interest  to  the  Japanese  traveler. 
New  York,  specifically,  is  the  dominant  point  mentioned  spontaneously  as  one 
they  would  like  to  visit. 

Approximately  one  out  of  three  international  travelers  (36%)  mentioned  either  the 
Eastern  region  or  New  York  itself  as  the  place  they  would  visit  if  they  were  to 
visit  the  mainland,  or  visit  it  again.   There  is  no  major  change  in  this  prefer- 
ence, whether  or  not  cost  is  a  factor.   This  coincides  with  the  general  desire 
to  reach  to  ever  greater  distances  in  travel;  with  the  desire  to  "see  new  places" 
and  big  cities;  and  with  the  image  that  is  held  of  the  United  States,  that 
relegates  to  a  relatively  minor  role  many  of  the  other  possible  attractions  that 
the  country  holds. 


The  West  of  the  United  States  is  mentioned  by  17%  of  the  U.S.  visitors  as  a 
preferential  destination;  below  that,  other  areas  of  the  country  dwindle  rapidly. 
Six  percent  mention  wanting  to  visit  the  South,  notably  Miami;  another  3% 
mention  wanting  to  visit  the  central  area  of  the  country.   No  other  specific 
destination  or  region  reaches  the  5%  level.   (See  Table  5) 


Eastern  U.S. 

New  York  City 

Washington,  D.C. 

Niagara  Falls 
Western  U.S. 

Los  Angeles 

Las  Vegas 

Grand  Canyon 

Disneyland 
Southern  U.S. 

Cape  Kennedy 
Central  U.S. 

Chicago 

Rocky  Mountains 
(Base) 
*  Less  than  1/2  of  1%. 
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TABLE  5 

U.S. 

Mainland  Destinations  Preferred 

by  Japanese  Travelers 

Preferred 

by 

International 

U.S. 

Travelers 

Visitors  (net) 

% 

% 

20 

20 

16 

15 

4 

3 

4 

3 

15 


3 

1 

(3461) 


17 


2 

1 

(1040) 
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It  has  been  mentioned  that  the  Japanese  traveler  shows  little  interest  in 
returning  to  a  place  he  has  already  visited.   In  this  connection,  it  is  inter- 
esting to  note  that  New  York  is  not  the  preferred  destination  among  those  who 
have  already  visited  the  mainland;  only  half  as  many  of  this  group  mentions 
the  city  specifically  as  do  so  among  travelers  as  a  whole.   For  those  who 
have  already  visited  the  mainland  on  their  last  trip,  Canada  is  the  number  one 
attraction—mentioned  by  26%.   And  it  is  this  group,  as  well,  that  expresses 
the  greatest  interest  in  visiting  Miami  and  the  South--ll%.   (As  an  individual 
city  destination,  Miami  holds  first  place  in  interest  among  this  group.)   Those 
who  have  not  been  to  the  mainland  before  are  more  inclined  to  favor  the  more 
standard  destinations. 

Niagara  Falls  and  Disneyland  are  the  best  known  attractions  on  the  mainland, 
with  the  Statue  of  Liberty  close  behind.   Generally  speaking,  the  Japanese 
international  traveler  is  relatively  well  informed  about  attractions  such 
as  these.   Out  of  ten  specific  attractions  or  areas  of  general  interest,  more 
than  80%  of  the  international  travelers  claim  awareness  of  five  of  them. 

Of  the  ten,  national  parks  are  less  well  know  than  some  of  the  more  widely 
publicized  attractions.   But  among  those  who  have  heard  of  them,  the  national 
parks  rank  quite  high  in  the  relative  interest  they  generate.   As  a  proportion 
of  those  aware  of  each  one,  the  attraction  of  greatest  interest  to  the  Japanese 
traveler  is  the  Grand  Canyon.   A  close  second  is  Niagara  Falls.   Banff  National 
Park  in  Canada,  although  little  known,  is  third  in  interest  level  among  those 
who  have  heard  of  it;  Disneyland  is  fourth;  and  Yellowstone  National  Park  is 
fifth.   It  is  perhaps  significant  that  four  out  of  five  of  those  attractions 
that  lead  in  interest  are  scenic  attractions. 

Table  6  shows  the  percentages  of  all  international  travelers  claiming  awareness 
of  these  attractions,  the  percentages  expressing  an  interest  in  visiting  them, 
and  the  relative  interest  level  each  generates,  based  on  the  degree  of  awareness 
that  exists. 

TABLE  6 

AWARENESS  OF  AND  INTEREST  IN  SPECIFIC  ATTRACTIONS 
(Among  All  International  Japanese  Travelers) 


Niagara  Falls 

Disneyland 

Statue  of  Liberty 

Rocky  Mountains 

Cape  Kennedy 

Grand  Canyon 

New  England 

Yellowstone  National  Park 

Banff  National  Park 

Everglades  National  Park 


Interested 

Relative 

Heard  of 

in 

Visiting 

Interest* 

% 

% 

% 

89 

53 

60 

89 

39 

44 

86 

28 

33 

84 

30 

36 

80 

25 

31 

70 

44 

63 

56 

14 

25 

41 

17 

41 

20 

11 

55 

16 

5 

31 

Computed  only  among  those  aware  of  each  attraction. 
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Among  American  cities,  San  Francisco  and  New  York  are  the  leading  places 
travelers  say  would  like  to  visit.   Again  with  the  aid  of  a  list,  interest 
levels  in  ten  cities  were  elicited;  46%  chose  San  Francisco,  and  45%  New  York. 
Miami  is  a  near  third,  with  43%.   In  terms  of  absolute  percentages,  these  three 
cities  generate  a  degree  of  interest  second  only  to  the  interest  in  Niagara  Falls, 
and  on  a  par  with  the  interest  expressed  in  the  Grand  Canyon.   Awareness  of  the 
names  of  these  cities  was  not  measured,  so  relative  interest  cannot  be  calculated 
in  a  manner  comparable  to  the  figures  shown  in  Table  5.   But  on  an  absolute 
basis  alone,  each  of  these  three  cities  constitutes  a  major  attraction. 

Las  Vegas,  mentioned  by  36%  as  a  place  they  would  like  to  visit,  ranks  fourth 
among  these  ten  cities.   Washington,  D.C.  is  fifth,  with  33%.   Hollywood  and 
Chicago  are  tied  for  sixth,  each  mentioned  by  31%;  other—Montreal,  Denver, 
and  Vancouver- -trail  off  to  relatively  minor  percentages. 

IV.   TRAVELERS  FROM  THE  U.K. 

Travelers  to  the  United  States  from  the  United  Kingdom  generally  choose  the 
Eastern  U.S.  as  their  main  trip  destination  (56%  of  the  visitors  go  there); 
21%  go  New  York  City.   The  Western  U.S.  accounts  for  30%  of  the  British  visitors, 
with  San  Francisco  and  Los  Angeles  accounting  for  13%.   (See  Table  7) 

TABLE  7 

British  Travelers  to  the  U.S. 
by  Destination 

Eastern  U.S.  56% 

(New  York  City)  (21) 

(Boston)  (  3) 

(Washington,  D.C.)  (3) 

Western  U.S.  30% 

(San  Francisco) 
(Los  Angeles) 
(Seattle) 

Central  U.S. 

(Chicago) 

Southern  U.S. 


(Miami) 


(   7) 
(   6) 
(   3) 

18% 

(  4) 

10% 

(   3) 
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Although  no  quantitative  breakdown  is  available  as  to  preferred  U.S. 
destinations  of  U.K.  residents,  it  is  possible  to  formulate  a  list  of 
desired  destinations,  based  upon  spontaneous  interest  quoted  by  international 
British  travelers.   This  list  includes  cities,  states,  areas,  and  specific 
attractions  which  U.K.  travelers  would  like  to  visit: 


1.  Grand  Canyon 

2.  California 

3.  San  Francisco 

4.  New  York 

5.  Disneyland 

6.  Washington,  D.C. 

7.  "Big  cities" 

8.  National  parks 

9.  Niagara  Falls 
10.  Rocky  Mountains 


From  these  results,  it  can  be  see  that  potential  British  travelers 

have  a  strong  interest  in  the  "outdoor"  America,  its  natural  attractions, 


and  its  larger  cities. 


V.   GERMAN  TRAVELERS 

German  visitors  to  the  U.S.  usually  pick  the  Eastern  U.S.  as  the  primary 
destination  area.   Almost  two-thirds  (63%)  of  the  German  travelers  to 
the  U.S.  stop  in  the  Eastern  section  of  America  during  some  point  in  their 
stay.   Thirty-two  percent  have  the  East  as  their  final  destination.   New  York 
is  the  most  popular  city,  with  50%  of  the  German  tourists  visiting  that 
metropolis  during  their  trips.   Table  8  gives  a  breakdown  of  destinations 
and  a  popularity  ranking  of  7  U.S.  cities. 


Eastern  U.S. 

New  York  City 

Washington,  D.C. 
Western  U.S. 

San  Francisco 

Los  Angeles 
Central  U.S. 

Chicago 

St.  Louis 
Southern  U.S. 

Miami 

New  Orleans 

U.S.  Pacific  Islands 
(Base) 


39 

TABLE  8 

Incidence  of  West  German 

Travel 

to 

U.S.  Destinations 

Final 

Visited 

Destination 

63% 

32% 

50 

15 

32% 


25% 


17 

12 


25% 


1 

2% 
(352) 


Most  Popular  Destinations  in  U.S.  for  West  German  Travelers 

1.  New  York  City 

2.  San  Francisco 

3.  Washington,  D.C. 

4.  Chicago 

5.  Los  Angeles 

6 .  Miami 

7.  U.S.. Pacific  Islands 


25% 


15% 


14% 


N.A. 
(352) 
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The  rankings  of  U.S.  destinations  do  not  remain  the  same,  however,  when 

comparing  desired  destinations  where  German  travelers  would  like  to  go. 

Table  9  illustrates  how  preferences  vary  from  actual  to  desired  U.S.  destinations 

As  can  be  seen,  the  Western  U.S.  replaces  the  East  as  the  most  popular  area 

which  German  tourists  would  prefer  to  visit,  and  San  Francisco  replaces 

New  York  as  the  most  popular  U.S.  city. 

TABLE  9 


Comparison  of  Actual  vs  Preferred 
U.S.  Destinations  by  German  Travelers 


U 

.S.  Visitors 

International 

Destination: 

Actual 

% 

Preferred 
% 

Travelers 

Western  U.S.  (net) 
San  Francisco 
Los  Angeles 

32 
(17) 
(12) 

70 
(43) 
(17) 

68 
(45) 
(18) 

Central  U.S.  (net) 
Chicago 
St.  Louis 

25 
(13) 
(  1) 

24 
(18) 
(  2) 

23 
(18) 
(  1) 

Southern  U.S.  (net) 
Miami 
New  Orleans 

25 
(  8) 
(  1) 

42 
(12) 
(16) 

41 
(11) 
(16) 

Eastern  U.S.  (net) 
New  York 
Washington,  D.C. 

63 
(50) 
(15) 

55 
(37) 
(19) 

75 
(64) 
(27) 

Pacific  Islands 

2 

8 

6 

Niagara  Falls 

9 

15 

Grand  Canyon 

7 

7 

National  Parks,  Yellow- 
stone 

n 

i 

5 

6 

Las  Vegas 

5 

5 

Rocky  Mts 

3 

4 

Cape  Kennedy 

4 

5 

Disneyland,  World 

2 

3 

BASE  (don*  t  know' s 
excluded) 

(341) 

(1309) 
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From  Table  8,  the  following  ranking  of  desired  U.S.  destinations  (cities) 
may  be  formulated: 


Rank 


Preferred 
Destination 


San  Francisco 
New  York  City- 
Washington,  D.C. 
Chicago 
Los  Angeles 
New  Orleans 
Miami 
St.  Louis 


Awareness  and  Interest  in  Specific  U.S.  Travel  Attractions 

As  illustrated  in  Table  10,  specific  attractions  in  the  U.S. --such  as 
Niagara  Falls,  the  Grand  Canyon,  Disneyland,  etc. --are  quite  well  known  by 
German  travelers.   Niagara  Falls,  the  Staute  of  Liberty  and  Cape  Kenndy  are 
best  known- -but  eight  out  of  a  list  of  ten  specific  travel  attractions  are  known 
to  80%  or  more  of  the  German  traveling  public. 

TABLE  10 

Awareness  and  Interest  in 


Specific  U.S. 

Travel 

Attractions 

(Intercontinental 

Travelers-Base  701) 

Interested 

Relative 

Travel  Attractions 

Heard  of 

In  Visiting 

Interest- 

Niagara  Falls 

96% 

60% 

63% 

Statue  of  Liberty 

95 

18 

19 

Cape  Kennedy 

94 

39 

41 

Disneyland/Disney  World 

91 

23 

25 

Rocky  Mountains 

89 

52 

58 

New  Orleans 

87 

36 

41 

Yellowstone  National  Park 

83 

49 

59 

Grand  Canyon 

83 

53 

64 

New  England 

56 

9 

16 

Cypress  Gardens 

28 

16 

57 

Computed  only  among  those  who  had  heard  of  each  attraction. 


Nevertheless,  only  four  of  the  ten  attractions  command  a  high  degree  of 
interest  as  travel  destinations—and  it  is  very  revealing  that  all  of  these 
are  natural  rather  than  man-made  attractions.   Included  in  this  list  of  well- 
known  travel  spots  which  generate  interest  among  one  half  or  better  of  all 
international  travelers  are  the  Grand  Canyon,  Niagara  Falls,  Yellowstone 
National  Park  and  the  Rocky  Mountains. 
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A  fifth  attraction—also  a  natural  and  scenic  spot--is  Cypress  Gardens. 

However,  only  one  out  of  four  international  travelers  is  aware  of  this  tourist 

attraction,  and  thus  overall  interest  is  rather  low.   Relative  interest 
(based  on  those  who  know  of  the  attraction)  is  very  high. 

Hypothetical  Itineraries 

When  asked  to  rank  six  different  itineraries  for  trips  to  the  United  States, 
a  clear  order  of  preference  emerges  for  all  international  travelers  in 
Germany.   In  general  terms,  these  preferences  reflect  the  other  findings 
outlined  in  this  section:   interest  in  reaching  the  West  Coast  of  the  0TS . 
and  interest  in  natural  rather  than  man-made  attractions. 

Rated  in  first  place  by  all  travelers,  intercontinental  and  continental 
alike,  is  a  tour  from  San  Francisco  to  the  Grand  Canyon,  via  Los  Angeles 
and  Las  Vegas.   A  close  second  is  another  tour  in  the  West:   Los  Angeles- 
San  Diego  -  Hawaii. 

America's  great  metropolis  is  the  start  of  the  tour  ranked  in  third  place-- 
originating  in  New  York,  and  including  Niagara  Falls,  Washington,  D.C.  and 
then  Boston.   The  West  is  once  again  the  site  of  the  tour  itinerary  in 
fourth  place:   Grand  Canyon-Indian  Reservations-Phoenix-Denver. 

The  man-made  attractions  included  on  an  itinerary  for  the  Florida  area  are 
clearly  of  little  interest  to  travelers.   Thus,  the  trip  from  Orlando  (Disney 
World)  to  Tampa  (Cypress  Gardens),  also  including  Miami  Beach/Fort  Lauderdale 
and  Cape  Kennedy,  was  ranked  in  last  place.   Fifth  place  was  occupied  by  a 
tour  of  the  Mid-West--Chicago-Milwaukee-St.  Louis-Kansas  City. 

Itinerary  preferences  within  the  different  travel  groups  are  shown  in 
Table  11 

TABLE  11 

Ranking  of  Six  Itineraries  for  A 
Hypothetical  Trip  to  the  United  States 

--figures  shown  are  averages  on  a  scale  from  first  to  sixth  place  in 
preference-- 

Intercontinental  Travelers 
U.S.  Non-U. S. 

Itineraries  Visitors  Visitors 

San  Francisco  -  Los  Angeles 

Las  Vegas  -  Grand  Canyon  2.3  2.5 

Los  Angeles  -  San  Diego  - 

Hawaii  2.7  2.7 

New  York  -  Niagara  Falls  - 

Washington,  D.C.  -  Boston  3.6  3.2 

Grand  Canyon  -  Indian 

Reservations  -  Phoenix  - 

Denver  3.6  3.6 

Chicago  -  Milwaukee  - 

St.  Louis  -  Kansas  City  4.0  4.4 

Orlando  (Disney  World) 

Miami  Beach/Fort  Lauderdale  - 

Cape  Kennedy  -  Tampa 

(Cypress  Gardens)  4.7  4.7 
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VI.   TRAVELERS  FROM  FRANCE 

French  travelers  to  the  U.S.  generally  choose  to  visit  the  Eastern  U.S. 
during  their  visits.   Fifty-six  percent  of  the  French  visitors  stop  in 
New  York  City  during  their  stay  and  21%  visit  the  nation's  capital,  Washington. 
D.C.    Table  12  summarizes  the  most  popular  U.S.  destinations  chosen  by 
French  tourists  to  this  country. 

TABLE  12 


Most  Popular  U.S.  Destinations  of 
French  Vacationers  on  Last  Trip  to  the  U, 
(Base  199) 


Eastern  U.S.  65% 

New  York  City  56 

Washington,  D.C.  21 

Boston  12 

Philadelphia  7 

Niagara  Falls  18 

Western  U.S.  25% 

San  Francisco  16 

Los  Angeles  12 

Las  Vegas  7 

Grand  Canyon  7 

Southern  U.S.  18% 

Miami  9 

New  Orleans  8 

Central  U.S.  15% 

Chicago  11 
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A  definitely  different  pattern  emerges,  however,  when  considering  the 
U.S.  destinations  which  French  travelers  would  prefer  to  visit.   The 
Eastern  U.S.  is  replaced  by  the  West  as  the  most  popular  desired  destination 
for  a  French  vacation. 

From  Table  13,  it  is  clear  that  the  relative  attraction  of  New  York  for 
a  hypothetical  visit  to  the  U.S.  is  considerably  less  than  previously  seen 
as  an  actual  place  visited.   California  dominates  with  several  natural 
attractions  being  rated  stronger  than  secondary  destination  cities.   It  is 
interesting,  however,  that  some  destinations  seem  to  benefit  from  familiarity, 
as  those  who  have  been  to  the  U.S.  prefer  them  strongly.   California's  cities. 
Miami,  New  Orleans,  and  the  natural  attractions  of  Niagara  Falls,  the  Grand 
Canyon,  and  the  Rocky  Mountains  are  in  this  category. 

TABLE  13 

U.S.  Destination  Preferences  of 
the  French  Travel  Market 


Preferred  Destinations 

California 
Rocky  Mountains 
Grand  Canyon 
San  Francisco 
New  Orleans 
Niagara  Falls 
Miami 

Washington,  D.C. 
New  York  City 
Los  Angeles 
Disneyland 
Chicago 
(Base) 


Intercontinental 
Travelers 

55 
39 
36 
33 
27 
27 
21 
18 
27 
18 
12 
15 
(500) 


Been  to 
U.S. 

70 

62 
38 
38 
38 
31 
31 
23 
23 
15 
15 
15 
8 
(199) 
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SUMMARY 

For  5  of  the  6  countries  discussed,  the  Eastern  U.S.  dominates  at  the 
most -frequently  visited  area  of  mainland  America  (Mexico,  with  its  highly 
regional  "travel  to  the  Southwest,  breaks  this  trend.)   Also,  in  almost 
each  case,  the  Western  U.S.  replaces  the  East  in  popularity  when  considering 
preferred  destinations  of  these  countries'  tourists. 

Table  14  summarizes  these  "actual  vs  preferred  destination"  trends  for  each 
of  the  6  major  market  countries,  by  U.S.  areas  and  cities  (where  data  is 
available) . 
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MAY  WE  HAVE  YOUR  ASSISTANCE  PLEASE? 

We  would  appreciate  you  taking  a  few  moments  to  answer  some  questions  to  help  us  evaluate  the  Summary 
and  Analysis  of  International  Travel  to  the  U.S. 

►      (1)  Please  rate  the  overall  value  of  the  "Summary  and  Analysis"  on  the  scale  below  by  circling  the  appro- 
priate number. 

Value  of  the  Summary  &  Analysis 


No  Value  Great  Value 

(2)  Are  there  any  topics  that  you  would  like  us  to  analyre  in  upcoming  issues  in  1975? 
a)  b)  c) 

(3)  We  welcome  any  suggestions  on  how  USTS  might  improve  its  data  and  analytical  services  to  the  travel 
industry. 

(General  comments) 


(4)  Please  indicate  if  you  would  like  to  continue  receiving  the  "Summary  and  Analysis"  in  1975. 

Yes  □  □  No 

THANK  YOU  FOR  YOUR  COOPERATION. 


ISSUED  MAY  1975 
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